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COMMUNICATION APPS 

Google Hangout 
What it is:  A messaging and video call application developed by Google 
Is it free?  Yes 
How do I get it? Downloads are available for web browsers, Android, and iOS. 

Features: 
• Video calls can include up to 10 people.
• Besides video calls, you can use it for sending text messages, pictures, and video
• Tutorial: How to make video calls - Google Hangouts & Google Duo

Facebook Messenger 

What it is: A text, voice, and video call application developed by Facebook 

Is it free? Yes, but you must have a Facebook account 

How do I get it? Downloads are available for Android and iOS; browser app does not 
require a download 

Features: 
• Voice chat up to 50 people at a time; video will only show up to six people at a time, otherwise

the dominant speaker’s camera feed will be shown
• Free with a Facebook account
• Features GIFs, stickers and filters for video calls on some platforms
• Tutorial: How to use Facebook Messenger

WhatsApp 
What it is:  A text, voice, and video call application 
Is it free?  Yes 
How do I get it? Downloads are available for Android and iOS; a browser app is available 

for Windows and Mac users. 

Features: 
• Video chat up to four people at a time; voice messages, pictures, and texts can be shared with

up to 256 people.
• Works on WiFi, so you can call people across the country with it (some data charges may

apply-check with your provider)
• Tutorial: How to make group calls on WhatsApp

https://hangouts.google.com
https://play.google.com/store/apps/details?id=com.google.android.talk&hl=en_CA
https://apps.apple.com/ca/app/hangouts/id643496868
https://www.youtube.com/watch?v=JHNOVe4pZRQ
https://play.google.com/store/apps/details?id=com.facebook.orca
https://apps.apple.com/app/id454638411
https://www.youtube.com/watch?v=SAmOfkn1Tfg
https://play.google.com/store/apps/details?id=com.whatsapp
https://apps.apple.com/us/app/whatsapp-messenger/id310633997
https://www.whatsapp.com/download
https://www.youtube.com/watch?v=qwixsEIQ7eY
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Zoom 
What it is:  A text, voice, and video call application 
Is it free?  Yes, but there are some limits to the free version 
How do I get it? Downloads are available for browsers after signing up with the service. 

App for Android and iOS are available.  

Features: 
• Video chat up to 100 people at a time; there is a limit of 40 minutes for the free version, while

the lowest tier paid version will let you host a meeting for up to 24 hours for $20/month
• Has screen-sharing capabilities, unlimited one on one video calling, and integration of

applications like Google Calendar, Slack workspace messaging, Evernote, Twitter, and YouTube
• Tutorial: Sign up & download walkthrough video

Note: Some security issues were raised regarding Zoom. Here is their response. 

WebEx 
What it is:  A text, voice, and video call application 
Is it free?  Yes  
How do I get it? Downloads are available for browsers after signing up with the service 

Features: 
• Video chat up to 100 people at a time; meet as long as you want.
• Has video conferencing, team collaboration and mobile features.
• Tutorial: Sign up & download walkthrough video

Skype 
What it is:  A text, voice, and video call application developed by Microsoft 
Is it free?  Yes 
How do I get it? Downloads are available for Mac, Windows, iOS, Android, and Linux. 

Features: 
• Video and voice chat with up to 50 people at a time
• Can be downloaded to tablets, Xbox, and Alexa devices
• Tutorial: How to use Skype – Beginners Guide

https://www.youtube.com/watch?v=qsy2Ph6kSf8&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=1
https://us04web.zoom.us/client/latest/Zoom.pkg
https://zoom.us/signup
https://zoom.us/security
https://www.webex.com/downloads.html/
https://cart.webex.com/sign-up-webex?entwxsite=default&adobe_mc_sdid=SDID%3D3CAC1C670CD813F0-1FFD0FA093AB61A2%7CMCORGID%3D5C0A123F5245AEEA0A490D45%40AdobeOrg%7CTS%3D1585788753&adobe_mc_ref=https%3A%2F%2Fwww.webex.com%2F
https://www.youtube.com/watch?v=ru85544RveA&list=PL_YnWo4XhzTfhkcwB6M1a-wJ9dTlz58yz
https://go.skype.com/mac.download
https://go.skype.com/windows.desktop.download
https://go.skype.com/skype.download.for.phone.iphone
https://go.skype.com/skype.download.for.phone.android
https://go.skype.com/skypeforlinux-64.deb
https://www.youtube.com/watch?v=NRcb3uB3Jac



